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Evaluation costs and their impact on pricing banking
services / applied research in Rafidain Bank

Hadeel Hisham Adham / Researcher.
A. P. Dr. Rahim Sharad Amer / Al-Mustansiriya University / College
of Administration and Economics.

Abstract

The modern technological developments taking place in the business
environment and the increasing intensity of competition have prompted banks to
adopt modern methods that contribute to improving the level of quality of banking
service by providing the best banking services at a high-quality level that achieves
customer satisfaction . This enhances the competitive position through banks’
interest in auditing banking operations and data and increasing time . By employees
for daily reconciliation processes working to maintain internal equipment to reduce
daily errors and working to develop different policies and strategies to price their
services to maximize the bank’s profits . The problem of the study was embodied in
the lack of an effective system for measuring evaluation costs in banking
organizations despite the importance of costs associated with quality , measuring
and determining the evaluation costs are not accurate and an appropriate price for
banking services is not determined . The study aims to determine the evaluation
costs and show the impact of the costs of the quality of banking services in pricing
services . As for the research sample , Rafidain Bank (General Administration) was
chosen for the period (2017-2021) , and the researcher tended to follow the
descriptive approach and the analytical approach to study the theoretical and
practical framework for evaluation costs and pricing services in the bank . Among the
most important conclusions reached by the researcher , the lowest costs in
evaluation costs are the matching costs , i.e., the lack of staff time to match daily
transactions , and pricing was not done according to cost. As for the most important
recommendations , pricing services according to their costs and increasing Paying
attention to the costs of compliance , i.e . increasing the time allocated by
employees .

Keywords : evaluation costs , conformity costs , audit costs , maintenance costs ,

service pricing .
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