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Abstract

The research aims to determine the extent to which the quality of work life and its
dimensions (work environment, growth, and career development) affect the
reduction of organizational conflict with its dimensions (settlement, cooperation).
This leads to organizational conflict, which has a negative impact on the performance
of employees, and the problem can be highlighted through the main question (Can
organizational conflict be reduced through the quality of working life in the
organization) Reducing organizational conflict and thus providing an appropriate
work environment. One of the most important hypotheses of the research is that
there is a significant correlation between the quality of work life and its dimensions,
and reducing organizational conflict and its dimensions in the hospital. The research
included Balad General Hospital. In the research, the questionnaire was used as a
tool for collecting data and information, and it was distributed to a random sample
of employees at Balad Hospital from Kaf (medical, administrative, and technical) and
the number of distributed questionnaires reached (130), and (124) were retrieved
from them, all of which are valid for analysis with a recovery rate of (96%). 24 In
analyzing the data, the results of the research concluded that there is a correlation
and influence between each dimension of the quality of work life with organizational
conflict.

Keywords: quality of work life , work environment , organizational
conflict , settlement , Balad General Hospital .
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