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The extent to which the requirement of realizing social responsibility
and stakeholder involvement according to the international standard
ISO 26000-2010 - a case study in the Quality Control Department,
Central Organization for Standardization and Quality Control

A. Aseel Ismail Nouri Prof. Zahra Abd Muhammad

Abstract

Organizations in all their forms have to increase the trend towards preserving the interests
of people and societies, being the only sponsor on the one hand and the reason for the
success of organizations on the other hand, and because the Central Organization for
Standardization and Quality Control (the research community) and the Quality Control
Department (the research sample) are important departments of a general service nature
that are placed in It introduces its priorities to community service and carries out conformity
assessment activities by evaluating the results of product testing with the Iragi standard,
in order to improve local production, protect national wealth, and protect consumer rights.
Therefore, the aim of the research is to measure the applicability of the international
standard ISO 26000: 2010, as well as design checklists for the requirement of awareness
of social responsibility and stakeholder involvement (the fifth requirement) of the
international standard ISO 26000 amounting to (5) sub-requirements as a main tool for
data collection. The importance of the research lies in contributing to the definition of the
research sample, increasing their awareness of the cognitive framework of social
responsibility and strategically evaluating its performance. Among the most important
conclusions reached by the research is that the essence of the activities and
responsibilities of the Quality Control Department is based on social responsibility. Finally,
the two researchers recommend that the Department of Quality Control should adopt the
concepts of the International Standard for Social Responsibility (ISO 26000) when
formulating its strategic objectives, and as a result, its concepts are included in the daily
agenda and within its strategic priorities.
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