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Abstract

The aim of the research was to identify the elements of job satisfaction and quality of
service in the research community and to determine the nature of the correlation between
the two variables and to know the effect between them to achieve the research aim .The
analytical descriptive approach was used in this research .The research community
consists of the staff of the human resources department in the presidency of Al-
Mustansiriya University. The total number of employees is (60) employees. The forms
were distributed to all the members and only one form was rejected for lack of validity.
Thus, the number of forms approved in the analysis was (59) ,The research questionnaire
was designed based on previous studies related to the subject of the research ; Using
statistical means, the research found a correlation between the job satisfaction and the
quality of the service performed. The research concluded that job satisfaction is an
important variable in increasing the quality of service provided in the sample .
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Modell B Std. Error Beta t Sig.

1 (Constant)-.589- .189 -3.126- .003
Al gl La 111,079 .054 934 19.813 000

403l 33 922, Dependent Variable:
5 5a el g o4k gl Lo ) Slesf o (5480 O ing Les ((000) @i (Sig) 4asf O A (8) Ssand) iy v
. ilas/ UV 135 (5 pine Loaid
.ha';l\?;a);a\a_ﬂ Q,g.)});i}(\gc- Lol e Ailan) AV cild Ll ) A8Me aa 63 / (] )Z_}:)sl\?\_}m)sl\
(9) s>
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .958* 918 916 31219
1 .948° .899 .897 31219
1 5212 272 .259 .59476
1 708" .501 492 .55486
1 976" .952 951 20115

Y e La Y, Predictors: (Constant),

ook bl da s S 1268 (0.952) 5 (0.272) cm 1S (R Square) a2 O (9) Jsiad) iy v/
o s A8 55 sal) my e (5 AY) Lol )Y ()5 At 53 g dlaal a1 e Lo 1 ey (s Adlida 3 48 Ly 51wy
(0.272) iy s alalail) aay ae Cania¥l Ll ,Y1 5 (0.952)

(10) BEREN
ANOVA?
Modell  Sum of Squares df Mean Square F Sig.
| Regression| 61.793 1 61.793 633.998 .000°
Residual 5.556 57 .097
Totall 67.348 58
| Regression| 49.589 1 49.589 508.790 .000°
Residual 5.556 57 .097
Total 55.145 58
| Regression| 7.521 1 7.521 21.261 .000°
Residuall 20.163 57 354
Total 27.684 58
] Regression| 17.590 1 17.590 57.134 .000°
Residual 17.549 57 308
Totall 35.138 58
! Regression) 45.625 1 45.625 1127.575 .000°
Residual 2.306 57 .040
Totall 47.931 58

Al saall A8 65 gal) / AlainY) / Cabalatll / 4 galall / @, Dependent Variable:
Y ge La dPredictors: (Constant),
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DR e Y oany Ji 5 (5 sine b JLEA) O (g Laa (.000) &5 (Sig) o ol M (10) sl s v/

daxiall
(11) I
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model] B Std. Error Beta t Sig.
(Constant -.054- 125 -428- .670
2V oe Ll 1.055 .042 .958 25.179 .000
(Constant)l 054 125 428 670
! Y ce L) 945 042 948 22.556 .000
(Constant 2414 238 10.125 .000
! Y oo Ll .368 .080 .521 4.611 .000
(Constant 1.913 222 8.601 .000
! Y oe L) .563 .074 708 7.559 .000
(Constant 213 .081 2.646 011
! Y oo Ll .906 .027 .976 33.579 .000

Ll grall A8 & gall / AlatuV) / Calaladll / 4 galdll /2. Dependent Variable:
5253 bl 5 sa¥) G Ll amy G G O (i Lea (L000) &5 (Sig) o8 OF S (11) sl ey v/
- duilaa) AY5 135 (5 sine Aol
asl a5 A8 i) a8 g Ll G Adila) A0V <ld ol 5 A8Me 2 g3 / (2 ) due i) A Hil)

. aaal) ERRES
(12) Jsxa
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .403° .163 .148 .99476
1 .380° 145 130 .90963
1 .954° 910 .908 .20925
1 .524° 275 .262 .66849
1 .494° 244 .230 719752

48 il 4 8 e LaaJlla, Predictors: (Constant),
@3k Bl a5a s m 1348 (0.910) 5 (0.145) Ox £51% (R Square) a8 Ol (12) dsaall iy v
Calalatl) day aa (5 BY) Il V) () 5 Aaadl B3 ga alasl 3 A8 ) (a8 e Lia )l ey G AdliAa B 8 Ul g aaay
. (0.145) iy s dan galall 3ay ae o) Bl ;Y5 (0.910) @l

(13) ds>
ANOVA?
Modell  Sum of Squares df Mean Square F Sig.
1 Regression| 10.944 1 10.944 11.060 .002°
Residuall 56.404 57 990
Total 67.348 58
1 Regression| 7.981 1 7.981 9.646 .003°
Residuall 47.164 57 .827
Total 55.145 58
1 Regression| 25.189 1 25.189 575.278 .000°
Residuall 2.496 57 .044
Total 27.684 58
1 Regression| 9.666 1 9.666 21.631 .000°
Residuall 25.472 57 447
Total 35.138 58
1 Regression| 11.677 1 11.677 18.360 .000°
Residuall 36.254 57 .636
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[ Total] 47.931 | 58 | I | |
Ll grall 48§ gall / AainY) / Calalatll / 4 saldll /2, Dependent Variable:

‘ A8l e g e Lalib. Predictors: (Constant),
el oaY eamy Jaii g (5 sia il HLa) o) ey las (%5) (e 8 (Sig) af O ) (13) dsasll s v

. Adxtall JLASA\J\
(14) ds>>
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model] B Std. Error Beta t Sig.
1 (Constant 1.099 .565 1.947 .056
A8 3 (a8 e L)l .556 .167 403 3.326 .002
1 (Constant1 1.163 516 2.252 .028
A8 G b e La)l 475 153 .380 3.106 .003
1 (Constant .681 119 5.736 .000
A8 (a8 e L)l .843 .035 .954 23.985 .000
1 (Constant 1.785 .379 4.706 .000
A8 G b e La)l 522 112 .524 4.651 .000
1 (Constant .886 453 1.959 .055
A8 G b e La)l 574 134 494 4.285 .000

; A gaall 4858 5all / Adaiu¥) / abladll / dpu salall /2. Dependent Variable:
a5 48 ) 8 e Lia W ams G A O (i e (%5) 0= 81 (Sig) ) ) (14) dsaall s v
. @LA;J;UY.J \J}Lﬁjmda&;l\ 33 ¢

8392 Ml g Janll (5 gina e a1 G Aailaas) AV a3 ol ) A83e aa g3/ (3 ) due 8l Az )
Aol

(15) dsa
Model Summary

Std. Error of the
Modell R R Square Adjusted R Square Estimate
1 .544° .296 284 .91208
1 .653% 426 416 .74494
1 .637% .406 .396 .53702
1 .965° .932 931 .20446
1 .643* 413 .403 .70234

arll (5 5ina0 pe Lo dIPredictors: (Constant),
ook Ll dsa s S 128 (0.932) 5 (0.296) o s 5% (R Square) ad Of (15) Jsaall i v/
i) das e (8 Bl Y1 Ol s Aeadl) 3 5a dlad 5 Jaall (5 sina o Lia 1l day (g AR B 8 Il sisay
. (0.296) a5 dal 3aall a3 aa CinnnY) Ll ;Y1 5 (0.932) alus

(16) Jsx>
ANOVA?
Modell  Sum of Squares df Mean Square F Sig.
1 Regression| 19.930 1 19.930 23.958 .000°
Residuall 47.418 57 .832
Total 67.348 58
1 Regression| 23.514 1 23.514 42.372 .000°
Residuall 31.631 57 .555
Total 55.145 58
1 Regression| 11.246 1 11.246 38.995 .000°
Residuall 16.438 57 288
Total 27.684 58
1 Regression| 32.756 1 32.756 783.540 .000°
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Residuall 2.383 57 .042
Totall 35.138 58
1 Regression| 19.814 1 19.814 40.169 .000°
Residuall 28.117 57 493
Totall 47.931 58

Ll grall 48 55 gall / ainy) / Calalaill / 4 saldll / @, Dependent Variable:
danll (5 5in0 se La JIPredictors: (Constant),

LERY1 ¢l Y adny JEE 5 5 sina ool LES) O s Lae (.000) & (Sig) o of U (16) sl s v

daxiall
(17) ds
Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model] B Std. Error Beta t Sig.
1 (Constant 354 .539 .656 514
Jexll 5 siae e Ll 728 .149 .544 4.895 .000
1 (Constant)l -071- 440 -.162- 872
Jeal) (5 sinse (e Lia ) .790 121 .653 6.509 .000
1 (Constant 1.521 317 4.793 .000
Jeall (5 sins (e L)l .547 .088 .637 6.245 .000
1 (Constant 204 121 1.692 .096
Jdenll (5 siae e La ) 933 .033 .965 27.992 .000
1 (Constant 209 415 .503 617
Jeall (5 sine oo L)l 726 114 .643 6.338 .000

Adsaall 48 55 5all / AtV / Calalaill / 4 galall / @ Dependent Variable:

ol 5 Jaall (5 sina e L aay G GAN O i Las (L000) @i (Siig) a OF N (17) dsanll iy v/
3 LJLA;\HYJ \..JJL”SJ..\MX.AJAJ‘EJP

33 92 alaal g Jaall delaa e Lia ) oy Asiloan) AV 3 Lol )l A8De a6/ (4 ) dae jdll dua )

sl
(18) BEREN
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 .408° 167 152 .99238

1 .376% 142 127 91123

1 2822 .080 .064 .66855

1 .5932 351 .340 .63240

1 3922 154 .139 .84356

ezl delea e La JPredictors: (Constant),

L)) a5 in 1268 (0.351) 5 (0.080) O )58 (R Square) ad ¢ (18) Jsaall i v
any ca (5 Y1 Tl )Y ()5 deadd) 53 sa dlagl s Jasll e laa (e a1l amy (p Adlida 5 8 Ly g asey 53k
. (0.080) &l s alalaill day ae Cinal) Lol ¥ 5 (0.351) ilar s dlain)

(19) Js>
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.214 1 11.214 11.386 .001°
Residual 56.135 57 985
Total 67.348 58
1 Regression 7.815 1 7.815 9.412 .003°
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Residuall 47.330 57 .830
Totall 55.145 58
1 Regression| 2.208 1 2.208 4.940 .030°
Residuall 25.476 57 447
Totall 27.684 58
1 Regression| 12.343 1 12.343 30.863 .000°
Residuall 22.796 57 400
Totall 35.138 58
1 Regression| 7.371 1 7.371 10.358 .002°
Residuall 40.560 57 712
Totall 47.931 58

Adsadl 4865 5all / i) / Calalaill / 4 salall / 2, Dependent Variable:
Jeall delan e La)lib. Predictors: (Constant),

eloaY ones Jitiig 5 sine oplill] JLis) f ey Lao (95) o S (Sig) i O A (19) Ssand) i

(20) BEREN
Coefficientsa

Standardized

Unstandardized Coefficients Coefficients
Modell B Std. Error Beta t Sig.
1 (Constant -.308- 967 -319- 751
Jaall delaa oo Laa )l 765 227 .408 3.374 .001
1 (Constant)l .022 .888 .025 .980
Jeall delea e Lia) .639 .208 .376 3.068 .003
1 (Constant) 2.018 .652 3.096 .003
Jeall dclaa e L)l .339 .153 282 2.223 .030
1 (Constant)l .109 .616 176 .861
Jaall delea e L)l .803 .144 .593 5.555 .000
1 (Constant) 151 .822 .184 .855
Jeall delaa e Laa)l) .620 193 392 3.218 .002

ddsaall 48 55 5all / Alainl) / Calalatll / 4 salall / @ Dependent Variable:

agl 5 Jasll delan g Lia Ml ans o LA O (Fins Las (%5) e J81 (Sig) af O ) (20) Jsaadl uis v
. :’\3\3\.;4;):’\1&.3 \JJ@}.\M‘&AJ}J\ 33 ¢

Laaall 83 ga Saal (5 ol LSV (e Lia ) oy Ailan) AV culd Lol ) A8Me aa g / (5 ) e il G )

(21) ds>
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .391° 153 138 1.00049
1 .504° 254 241 .84972
1 4217 177 .163 .63216
1 .640° 410 .399 .60332
1 4532 .205 .192 .81738

il Yl e La dPredictors: (Constant),
2ok L)) 25as in 1igd (0.410) 5 (0.153) G 75158 (R Square) o of (21) Jsaall sy v/
Llai ) ey e (5 AY) Tl V) Gl 5 Aaadll 33 s dlal 5 (ol 53V e Laza 1) amy (G Adlise 3 68 iy siasay
L (0.153) days A gmall any g Camaa¥1 Ll ;Y15 (0.410) &l
(22) Jsa>
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ANOVA?
Modell  Sum of Squares df Mean Square F Sig.
1 Regression}10.292 1 10.292 10.282 .002°
Residuall57.056 57 1.001
Totall67.348 58
1 Regressionf13.990 1 13.990 19.375 .000°
Residuall41.155 57 722
Totall55.145 58
1 Regression}4.906 1 4.906 12.275 .001°
Residual22.779 57 400
Total]27.684 58
1 Regressionf14.390 1 14.390 39.534 .000°
Residualf20.748 57 364
Total]35.138 58
1 Regression]9.849 1 9.849 14.741 .000°
Residualf38.083 57 .668
Totall47.931 58

Glgrall 4853 5all / Aaiu¥) / abladll / 3pm salall / 2. Dependent Variable:
‘ ; <8l _2Y) e La)llb. Predictors: (Constant),
sl Y oaxy JEi 5 (5 sine cpliil) sl () Jixa las (%5) e BB (Sig) o O A (22) dsandl ey v

L Aaxial) sy
(23) Jsa
Cocfficients?
Standardized
Unstandardized Coefficients Coefficients
Modell B Std. Error Beta t Sig.

1 (Constant){.778 .683 1.140 .259
il SN e L )l).553 172 .391 3.207 .002
1 (Constant)}.218 .580 .377 708
il Y e La i 644 .146 .504 4.402 .000
1 (Constant)j1.970 431 4.568 .000
il AN e La)l).382 .109 421 3.504 .001
1 (Constant)].962 412 2.338 .023
il Y e La lf.654 .104 .640 6.288 .000
1 (Constant)].672 .558 1.206 1233
il ,aY) e L)l 541 141 .453 3.839 .000

Al saadl A8 55 gall / i) / Calalatll / 4 saldll / @, Dependent Variable:

835m Slasl s G291 0 Lo )l ns Gl (o i Lan (%35) 00 B (Sig) o 0 Y (23) sl s v/
8353 dladd s Jaall o pla e Ll (s Autllaa] AV 3 Lol ) 483 aa g8/ (6)) Fae Jall dpa il
Cdaaall
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(24) Js2a
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate

1 516° 266 253 93131

1 .621° 386 375 77099

1 .528° 279 266 59188

1 .803? .645 .639 46763

1 5942 353 341 73779

Jeall a5, e La jlla. Predictors: (Constant),
b bl 2y Sa 1348 (0.645) 5 (0.266) O o5\ 55 (R Square) o Of (24) Jsaall jeds v
LtV aey pe s 8Y) Lol )Y O\,aﬁg\sgﬁ@i}d@\wquzu;u)n 2 (o AR 8 8y ey
. (0.266) dlus i sall day po i) Bl Y15 (0.645) fus

(25) Js
ANOVA?
Modell  Sum of Squares df Mean Square F Sig.
Regression| 17.910 1 17.910 20.649 .000°
Residuall 49.438 57 .867
Total 67.348 58
Regression| 21.263 1 21.263 35.770 .000°
Residual 33.882 57 .594
Total 55.145 58
Regression 7.716 1 7.716 22.026 .000°
Residual 19.968 57 350
Total 27.684 58
Regression 22.674 1 22.674 103.689 .000°
Residual 12.464 57 219
Total 35.138 58
Regression 16.904 1 16.904 31.055 .000°
Residual 31.027 57 544
Total 47.931 58

Al 485 5all / i) / Calalaill / 4 5alall / @, Dependent Variable:
Jaall G5k (e La b, Predictors: (Constant),

DR el Y eany Ji 5 (5 sine (b JLEA) O (g Lae (.000) &5 (Sig) o ol (M (25) Il s v/

Cdaxiall
(26) Js>a
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Modell B Std. Error Beta Sig.
(Constant).914 1459 1.990 051
Jeall a5k oo La)l).596 131 .516 4.544 .000
(Constant){.530 .380 1.394 .169
Jeadl o5k e L )1).649 .109 621 5.981 .000
(Constant)j2.132 .292 7.306 .000
Janll o550 (e La 1391 .083 .528 14.693 .000
(Constant)f1.238 231 5.370 .000
Jeadl a5 0 e La 1671 .066 .803 10.183 .000
(Constant){.819 .364 2.250 .028
Jenll a5,k oo La 1579 .104 .594 5.573 .000
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Adsadl 4855 5all / AainY) / Calalatll / 4 selall / @, Dependent Variable:

Sagl g Jandl g5k (ge Ll s 30 () i e (L000) & (Sig) af of G (26) Usaall iy v/
3 :L\.\L.AA‘IU\JA \J}g}u.aa.ai;l\ 3 g

8 e o ik gl Ll aladl Jlaa dilian) AV 13 g sine 5ilian gy / (7)) B ) A i)

. ‘.,,JLA;Y\ aeaall
(27) dsx>
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 59 100.0
Excluded?® 0 .0
Total 59 100.0
a. Listwise deletion based on all variables in the procedure.
(28) BEREN
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
FURFUEIPN (79 100.0% o 0.0% 59 100.0%
b sl La 59 100.0% o 0.0% 59 100.0%

Y5 dalla Landll 53 s g Al sl La 1) ala Adaal) ) yriall aes o 1 (28) 5 (27) odlsandl ey v
Sl lae @l il s G Bl )l 35 s e Jy L antine jiie aa

(29) Js
Descriptives
Statistic Std. Error
Laadl) 33 ga Mean}3.0760 .10147
95% Confidence Interval for Mean Lower Bound]2.8729

Upper Bound]3.2791

5% Trimmed Mean]3.0806

Median}3.2000
Variance].607

Std. Deviation].77940
Minimumj1.40
Maximum}4.60

Range}3.20
Interquartile Rangejl.12
Skewness]-.169- 311
Kurtosis}-.636- 613
shda sl Ll Mean|3.3965 08786
95% Confidence Interval for Mean Lower Bound}3.2206

Upper Bound}3.5723

5% Trimmed Mean}3.4092

Median]3.4348
Variance].455

Std. Deviation].67487
Minimum]1.83

Maximump4.57
Range]2.74
Interquartile Range]1.00
Skewness}-.263- 311
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| Kurtosis}-.490- l.613 |

IS e 5805 31 5 o sbanall Uaill 5 (5 jlomall ol ai¥1 5 lasad) o gl 5 VIS 2 (29) Jsaadl sy

e

) Caaal)

sl g clua gl g claliiiud)
s clalingy) /Y |
138 5 Ae2all 83 s laal 5 Ak sl L Sl el aladil (5 58 o2 yda Lol )) ABDle 3 a5 il < el (]
85 ) il i) slagl e (ks gl a1 )l Jiall sial) el mal sl 591 e Jay Jals Y
Aoiall Laddll 8asa a5 A5 e lag YL (eSaiian Wil 5 20 Y &l sl Lol e 25585 () s (A2al)
- Al dadadl ale J8 (e
L;sl\sgﬁabgijﬁiy\osuj\mw&ﬂbz}ag}mgaﬁhuj%)caﬁj@t\ﬂ\aﬁhi(z
Ay et allaly daalal) Jlele (0 408 58 sall 2ay A 85 L8 UL 5 408 53 5l 2ay e (5 8Y) B,V )
. Jalall (2 48 58 gl il sie Juzmdl ) J g sl 52 e Lia ) 2ay
83 g el 5 48 Sl i (ge L 1) ey (g Ailida 5 58 Ol giaay 53k Bl ) ABMle 3 sa 5 i) & el (3
S0 Jla Al clelall o) G aty s aad) 138 ) G Calalal) iy pe (5 Y Tl Y 0l 5 dandll
; CAB S (e h e Ll Ayl
83 g2 alaal g Janll (5 sina e Lia 1) day (g AdlIAL 3 8 L ghasay (g2 yka Tl ) A83le 3 ga g il & yeal (4
Ol 0 Y Alat LV any et Aralall At Al 8 ) ol Alat w1 aey g s A1 Y1 ol 5 Al
lele Al deall (5 sian e Lia )l am Gauad
3353 Sl 5 Jandl delen (e Lia )l day G Adlide 5 8 iy sisay (53 yh Lol )) A8Me 35 g il < el (5
G Ll day 3 Ll Callay i) my e Gl UL 5 aia¥) a e (5 81 Jalsi JY) 0l 5 Aanal)
. deall dolea
Bdﬁil.yi}k_.ﬁ\‘)_niy\d)c\_u.b}\J’.}OHME&AS)SQL}M#JJLLL\SJ‘&%Jﬁj@m‘ﬁ‘)&hi(6
2y 8l Gl 5 5Y) e Ll A 85 o dgle 5 st W) e g Ll IS (5 81 Jalsi Y1 0l 5 Aanall)
REE Y
835 aladl s Jasll Cag sl e Lyl ey (g A8HAL B 8 il i inay (63 yha alii )l 3 sm il < el (8
e Jandl Analall (e allaty Alat ¥ a4 85 O e J Las i) ay e (5 8Y) i )¥) ()5 daaal)
Cdaall Cagla e Ll e Lgianan 5 il sl Lia ) sl (g el 4 65
s 2 g Vs Aall i daadll 83 ga s il gl L)) alad A1l ol el maen o gl el (9
c Sl Hlae Gl paaiall aes ol ) 2 sa g e J Lae aadie

¢ Sl sl / Ll
oLl Ayl a6l ) 58 25 Claliinl (e a0 La 6 guia S
a3 (S )50 e 4l L oalad 4818, g cplalall Ly 3oty daalad) (8 Lilall 3 510y L 5 55 3 (1
. eeld e dedidl daxall 53 sa
(8 Oalalal) A8 s 1) L ) alal (3 8 4888 5 Adlaed) (slase slaic by daaladl 55100 oL 3 55 i (2
 Lelalla ddS (8 an dead (5 gie Glanal o g aa o LS
6 e o ol Ly 33 IS0 B LA 5 000 Loy (o Al 5 Aalal) 55)3) ol 355 0 (3
; gindlae G jad Caniall Lol g W 5y 3a8 (s jad 3 681 Ll (s 5 Leo (palalall L
Rkl ) ol ) sae Gl (550 S8 Lalale Lia ) (5 siune Al oy dralad) (8 Llall 8 )laY) 6l 3 )5 a (4
pala ) 6 sie
e Ol 55 JSi plale J8 (e Al daadll (5 siuse A )2 dnaladl 3 Llall 3 )10Y) L83 55 pia (5
emal ey Ll Vg (33 )b (e Al Al (g ginae Galiail i sl )
IS5 pga 4 sllaall 53 sl ubadd ok s 5l agalge 4y puaiivnall daalall 3 ¢y slalall Jady () 35 e (6
Gldl e S
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ladl agdlaal 3iad el (525 Lae Leblanl iat ) dadlall 8 0 slalall aas 555 e (7

a5 aal yall /Ll

Al aa) all

. 2000 , Sl S8l 1 ¢ A5 dnslall | " Gaalaall (550 il Gudil ale” ¢ aa i aue ¢3)5Y)

2003 ¢ _pae i 5aSuY) Ganall dedall Hla ‘"‘;A.J_m‘ éJJLJ\"s(L._a )uu:.;lm Lz dada

. 1983 ¢ _pan c&..ui\&m\]\ Aazalall 48 yzall Hla Ml ;\..\‘).-qu\ J_)\}J\ 5l c(\ )J}JLG Ja daal
<1979, 1 o colaad ecig g yall dagall jla ¢"Aglayl clEdlall 5 3 8V 510" () sile jiia deal

143 o=
¢ yaaa duaall Apxaladl Hlall ¢ "y ialaa ‘54\3):.\4.1 JAaa - ‘;A.\LL\SS\ S i ¢ dasa cpall CL‘I ¢ ‘5§U\ e
. 2003

2002 ¢ _pae duaall daxaladl Hlal) Maladaiall ‘;3 Jladll S Ll ¢ dasa cpall C)ua s gﬁu\ e
2008¢_pan s)&ﬂ\j acbuall Lual ;u}M ol 6"37\31.».«5:2\ Q&M\", Lﬁjby‘ Lﬂjlud\ c(\ )L“;J.\.\AS\ dasna
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