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Abstract :

Quality is one of the most popular intellectual and philosophical concepts.
It has attracted the attention of many researchers, academics, field and
others. The success of the unit depends to a large extent on the quality of its
goods and services, which leads to gain new customers and increase the
profitability of the unit and enhance its competitive position. In order to
achieve a high level of quality, the unit needs to produce a good product or
provide a highly satisfactory service to the quality dimensions. The unit
provides high quality goods or services that satisfy customers. Therefore,
the current study focuses on studying these dimensions and measuring the
percentage of completeness of services provided by the bank. Of it was

. AL..aﬁy‘j ﬁj\dy‘ %E/LJM\ f\.:.al;l\ *
i ‘i\a\_.‘ Hk
Sabe Al o Jiva
2018/4/18 &\ ol J gia
( 600

et



120 /201923211 42 — 45l [ LBy g 3 )Y) dlaa
ISSN : 1813-6729 http://doi.org/10.31272/JAE.42.2019.120.34

(64.45%), which shows that those services meet an acceptable degree of
dimensions of quality banking service where it requires the management of
the bank to increase that percentage through attention to the quality of what
they offer banking services to customers dealing with the bank.

Keywords: Quality, Service, Quality of Banking, Dimensions of Quality of
Banking Service.
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