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Abstract
Proceeding from the importance of the subject of the behaviors of the art of
etiquette and their potential impact on the personal consumer service hotel, and
continue to increase the enrichment intellectual of these topics this study isant to
contain the problem of the study, which are summarized in the survival of these
vital topics without the assurance of the process of linking the current has in this
study and their contribution events in the accumulation of knowledge will miss
the opportunity to hotel establishments to benefit them, and according to these
debates and dilemmas of intellectual and practical problem of the study were
Sformulated a set of themes that revolve around the role of the knowledge of the
art of etiquette behaviors in personal consumer service hotel.
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