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The impact of E-marketing on the development of

hotel service Deluxe —A Practical study on a group of
Baghdad hotels

Abstract

The impact of E-marketing on the development of hotel Deluxe service
Practical study in a group of Baghdad hotels. At present, the e-marketing
considered a distinctive and modern feature for any economic activity involve
the marketing and apply to the criteria of modernity. On it especially, today's
world has become as a small village because of communications technology,
In addition to that, the overall humanitarian is now trend towards the global
mechanization of globalization, which the activities acquire, could the e-
marketing entering, including of its achievement to the speed of completion,
efficient performance, smooth delivery of service to the guest, and that what is
applied in many hotel activity fields and the services it provides
Key words: E-marketing, development, service, hotel
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