2018/ s dusad g dia aaal)l — (g0 W19 Aalall il The Journal of Administration & Economics/suaiy) s 8 )4y) ddaa

Radsgll Lar o] @6 §a Rodsial] pl Yl sg5

&4 ] ol o0 e Ble gl 22,

dolal] 3 s}/ cpasod] 1) 4 jeas

* ol o & " I3
s_dl& (“'\b t\bp- .r.r
x.b' x‘

Cipan B Al Lol sgiway il o) 3N dlad paddd N dagd) 1 dagy
s Jany (raa Uil ga 47 (0 L) i g A pde ISy Caagl) e LSRN o5 Aalad) 311/ (el )
Al Al A cpe il aaad LAWY DAl Claddic) dmd ey and e ale plag umd
LAY Alaal) Julatl) ailhl Cuaddind of ¢ gilill) (a e g ASLEWY) Juladl Jus) A g Ciaddiad g
Oy gl Ly Aliaa )t o Adle aaTil o) 33N Clgiaa Gl Jaladll gl | Eall Cilua 8
Gl (4 de gana A Ll clagi, e il Ll 31 ol sadl dagll die (0 %51
(oS Ao S IS i Aandd) Algd BLASa g < JLitall g il ) B jludS Aaladl Jal g2l o g
O gl s gih\ai\ Al AN el B9 s Aald) Cuag) By (dall) die A jalwal) al AN
S5rl) dgalig alla caliia Fla b i P (e saieall ol N (oo JB quaad o Lgd guaad T3 ¢ jaal
138 adluw i puaal) Cil3) pa agdlaa) (Guali dlga Gt oo gkl B A g (i paall slaiNy
ol Laa ald 0y dalad) 511/ cpdd) ) i paa g ale JSdn Cijlaal) AN Uagh 3005 B Cayl
QAQ,)AEJAJ\ uag&a.ﬁ\g#ﬁ\ LA.AJS‘J‘;AE.\M‘ eb'm\ QQJ"M@JS Q\;\ﬁ\ A géd}a.d\ SJ\A\
LB agal 53 Cppead o Jaadl g addiall ) 3N g gd
_Chuébl\ A _paa ‘g.\’:\z‘gl\ Ll 64\)%\!—6&‘ @US.M ¢ abaual) @USN\ cgihl.ﬁ\ e\m\ :i.p\.’éd\ Calalsl

The Role of Organizational Commitment on Job Satisfaction:
An Explorative Research on A sample of Managers at AL
Raiding Bank/General Management

Abstract :

The main objective of this research is to identify and measure the types of
organizational commitment and job satisfaction at Alrafidain Bank/General
Management Baghdad, Irag. The random research sample consisted of 47
employees who are: experts, General Directors, Department Managers, and
Section Manager. The questionnaire is the main instrument used in this
research to collect data. Excel programming has been used to analyze and
present the data obtained by the questionnaire. The analysis reported that
there is a strong level of organizational commitment among the sample
members, and that 51% of the sample feels that they have continuance
commitment, which means that the pay, the rewards and other material factors
have a strong effect on the sample studied.The findings of this research can
assist Alrafidain Bank in planning job loads, and in improving organizational
commitment among individuals whose commitment is low. This research
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augments our knowledge about the banking system in general, and on the
banking system at Alrafidain Bank in specific.

Keywords: Affective Commitment, Continuous Commitment, Normative
Commitment, Job Satisfaction, Alrafidain Bank.
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