2018/ yis dusad g dda 230l — G NV g 43al Aiud) The Journal of Administration & Economics/ b g3 )3y dlxa

A gl doro ] A9 (s §d A1) 421 yg10

tadlzl] 2 ] gt

%ok *

..\.:';\ s LSJ“’ 3k -t-f D) "!Ln .J.r.‘
s oaldidl)

o Cilaall cads dudlial) Bas 3033 g JlesY) Adn Lagdd Al Ajaad) A gl gikil <l ghall) o
Ciladdl) Juad] apas &Ame\MM\oépdwUm@WuhuJM\@u
wﬁu\mﬂ“)ﬁwdyj\MJ&JU@DJP@MMM\

S dae) A8 ey Lgddg da ) LU s L Bagadl CAIS paad ) Gl Ciaga
. Aadlinl) B Jaal) (e Lay 4d juaal) dadd) Baga Cpead B Ay aged o) 9l Gy L 4l
JJM\QAQJ‘;”}AJA\.u.,.sge:\qsswt.,éo\L@.amgmm&.kwmmc;ﬁj
BV NSWES S PR YRPRIEEVY | GM\JMJ\)@!JLQLL aS g Lgiladd Baga (pealy aligd Al
W jalic (o dluall claglia phg Jo soluy dladia W0 gie zlal) ¢f LS ¢ L bl
JS gt (8 i paal) B daudl g o jgua sllae) g (AR Jdl Al Jadl aniil) aiall) dawi )
M\.\J‘DM\#JH@MM‘J‘JJQ}\MJL’PJDA#\U,.\umu?j‘éas

Wiy dagad) S waaky alaiaY) Gijlaall Jdo o A Gadll Lo z A A cluasill aa) L)
) Gl Y Asdiall A paal) 4addl) Baga Cpeuad B Ly gal Tl Lo Lal) g Lpuld g Lgulid caua
. M\.’\Aﬂ S A jaal A.HQLB [ ‘_'é..,ﬁﬁ‘_’i\ 64:9.-.' ‘é.'ﬁ\

Abstract :

The recent technological development of business environment and
the increasing competition pushed banks to adopt modern methods to
improve the level of bank service quality through presenting the best
services to achieve the customer satisfaction that support the
competition situation.

The search aims to identify the cost quality costs and classify them
into four elements and measure them accordingly then reporting them
and the statement of the role that contribute to the improving the bank
services quality to achieve the competitive advantage.

The research concludes a group of conclusions, the most important
ones is measuring the quality costs according to its importance for
sustain and compete in the market. thus , the use of isolated reports
improving its aims to submitting detailed information about its main
components (prevention, evaluation, internal failure, external failure) ,
and presenting a clear view of banks management that illustrates the
role of each element in to improve the quality and achieving the
customer satisfaction, then participating in supporting the competitive
advantage.
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The most important recommendations that came out of the research
is that the banks interest Select the quality costs and classifying them
according to their categories, measured and disclosed due to its role in
improving the of bank services quality that presents to customers to
reach the competitive advantage that Set it apart from the competitors.
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