2018/ s Aay )y dia 2l — g2 ) 5 23150 &l The Journal of Administration & Economics/sLai®y) g 3 3y) Alas

el g §a Lo sy g Rall) i ] 5l

Afleal] g gy ungl i gl 3o Yot A 35 - 28
adaYlg ds6920%] 24) o]

b Jsk e * rad) 3 Lol as o]
oaldial

Cay) Lo 4l Gijlaal) (& 4y g AN 48 jpal) Gl aladiul G il A LAl Gyl algy
Lage dxig SN 48 jual) Ll gl (5 fiea g8 La (A0 dila¥) g cagil 3 i jlaal) Lgathy (A ciladdl) Basa g
ABlad) Al culliad (i 3 ASlua a8 819 € L jlaall (il ) (pe Adad dadiall 43 yaal) Cileddd) 3393 (5 giaa
(el gecilill) Bacld (Jua) Clad ¢ 81 Lo gliSill) JEiall paadial) slagl o Ay ilill g 43kl )
dagl) e 4l ijbaadl il e ddm! dadial) Ad paal) cleddd) Baga cuaiuwall il dlad g
Laadl) o Jaagly Jgmandl & ggu ¢ daghy (g0l 48 macddliaallc Alalaall g Aulish) (Agalaisy) dulaiul)
(W g gl a5 3 ALy Agalle Gulia de gana o Ciad) it g ((Apwgalall g Olal) AddaY) g9 5 aad) ¢ A paall
S S ¥ Al G aaay B al) AaY) Gl g Cpadl N aall il (e Ale e il Caaa g
AR (ha Aadiie AN 5 dolua g Ailas) qullad o ciadie) g il ) (85) Ll 58 iy B cdlaladl B al)
Golaly O gagall ijlaal) o) @) Wl S ClaliBiad) (e de gana I Gl iy (SPSS 10)
4 paal) Ciladdlly alalY) ade Guew dig SN 48 yual) aladic) o Cipaall 4adEll) £ g 8 aa Jalaill
eV B M o) e e Gluas Gaall oSy Aaxdll ag5a JE (e i AN dadd gl g dug S
A W o A AL ) el Wgas AN ABleY) Jilul Gsada B Anilal g Ailsall dadial)
A g SN) 48 juuall W b g

Abstract:

The research cares to test influential relationship between the use of
electronic banking technologies in the social bank and the quality of services
provided by the bank to its customers, and to answer is what is the level of
application of e-banking technologies, and the quality of banking services
offered to bank customers? So two hypotheses have been formulate to find the
connectivity and influential relationship among the dimensions of the
independent variable (technology, people, communication networks, database,
and software) and the dimensions of variable responder quality banking
services provided to the customers of the bank (responsiveness, reliability,
civility and courtesy, credibility, knowing the customer and understanding him,
ease of access and access to banking service, competence, safety, and
tangibility), The search was based on a set ready global standards which have
been developed, Data were collected from a sample of customers Alrafedain
bank , Iragi National Bank and Middle east Iragi bank works in Baghdad
strength (85) Customers relied on statistical and descriptive methods and
advanced indicative of the system (SPSS 10), the research has been reached
set of conclusions, most notably that the bank customers prefer to deal with
traditional branches of the Bank on the use of electronic banking because of
Lack of familiarity with electronic banking services and slow Internet service
by the service provider was to search the recommendations of which should
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be taken into account the spatial and temporal benefit in the content of
advertising messages directed by the bank to its customers to realize the
advantages offered by electronic banking.
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dad of gy 3 () A maal) daadl) Baga (B (X) Ay SN 4d ual) il 4y gina AN 93 il a2
 Sinnas (4.04) Adgand Lgiad cpa ST Lad 2 5 (224.53) iy (L g 5SN) A8 jual) clii) J 4 guaad) (F)
had o ) Aad 2y (14.988) caly (Lig AN A8 pual) Gl 4y guaal (1) 4ady ¢(0.05) dugins
Bagsy cuaiwall il 8 (A S 4 pal) clLE)Y gsina iU asag A 138y ¢ (2.009) Adgand
Jalea dad ) Ll B (YY) (X) O A Chagl M s dade ¢ o Ju 10y, 4 paad) deadd)
CAAN) A Jiagg ¢ adll) ki A jaad) Adlea Sl s paedl B asdiey Lia g Lulie sy o3 3aal)
dalaa & 3 ) By puadll (A SaLhal ab b bl Ly Jlaad) Alilas plaiia) die pUadY) (b
Bags b Jualal) il (e (%82.4) o)ha e o a1 389 ((%82.4) u,m\ 4 al) cildsil aaas
(0.5=X< B) dad Ll ¢ z3sal) Jaa 4 (X) 4 s AN 48 juall i Jady judla (b 58 4 ) Aasdl)
A yaal) ekl aga A it N g Ao AN A8 puall cldli LB (1) slake [aS o) o a4

1A (9) Jeasd 4_53 LS (0.5) »)a8a

(9) ds=>
LAJI:;\J‘\.\&)AAJ\M.\;J\DJJAUAMJJASN\MM\HL\EAIM\JMUJA&
Adgaal) dadll | Asudsall Lagdl ilaleal) ddgaal dadll | F docdaal dadll RA2 Addeall jiial) &) _yial)
t t F Alital)
W ol 9 A8 yaal) Aasil) Baga A L gLSH say il Julas
2.009 *16.549 0.91 4.04 *274.33 %385.1 Y1l
2.009 *14.158 0.92 4.04 *200.4 %80.7 Y2
2.009 *17.327 1.17 4.04 *300.15 %86.2 Y3 X1
2.009 *14.24 1.16 4.04 *202.56 %380.8 Y4
2.009 *16.085 0.85 4.04 *258.56 %84.3 Y5
2.009 *4.27 0.53 4.04 *18.24 %27.5 Y6
2.009 *6.002 0.78 4.04 *36.01 %42.9 Y7
2.009 *9.773 0.99 4.04 *95.52 %66.6 Y8
2.009 *12.562 1.09 4.04 *157.71 %76.7 Y9
2.009 *12.455 0.93 4.04 *155.1 %76.4 Y X1
Walad g 48 paall Aardl) 392 (8 Agalall il g€al) 3y il Julas
*10.333 0.68 4.04 *106.67 %69 Y1 Y1l
*8.772 0.67 4.04 *76.94 %61.6 Y2 Y2
*10.649 0.88 4.04 *113.44 %70.3 Y3 Y3
*9.655 0.87 4.04 *93.13 %66 Y4 Y4
*10.419 0.64 4.04 *108.48 %69.3 Y5 Y5 X2
*2.785 0.32 4.04 *7.75 %13.9 Y6 Y6
*3.884 0.48 4.04 *15.08 %23.9 Y7 Y7
*6.522 0.69 4.04 *42.56 %47 Y8 Y8
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*7.916 0.78 4.04 *62.62 %56.6 Y9 Y9
2.009 *7.887 0.67 4.04 *62.17 %56.4 Y X2
Walad g 48 yaall Aasdl) a9 (B ) 3y il Judas
2.009 *15.563 0.93 4.04 *242.4 %83.5 Y1
2.009 *12.24 0.92 4.04 *149.95 %75.8 Y2
2.009 *13.81 1.17 4.04 *190.59 %79.9 Y3
2.009 *12.446 1.16 4.04 *154.9 %76.3 Y4
2.009 *14.262 0.86 4.04 *203.22 %80.9 Y5 X3
2.009 *4.002 0.52 4.04 *16 %25 Y6
2.009 *5.992 0.8 4.04 *35.89 %42.8 Y7
2.009 *9,527 1.01 4.04 *90.76 %65.4 Y8
2.009 *12.931 1.13 4.04 *167.26 %77.7 Y9
2.009 *11.507 0.94 4.04 *132.36 %73.4 Y X3
Walayl g A paal) Laddl 5aga b Jua) Al dy il Julas
2.009 *16.662 0.8 4.04 *278.08 %85.3 Y1
2.009 *14.164 0.81 4.04 *200.48 %80.7 Y2
2.009 *18.125 1.04 4.04 *328.8 %87.3 Y3
2.009 *15.57 1.04 4.04 *242.03 %83.4 Y4
2.009 *13.998 0.73 4.04 *195.87 %80.3 Y5 X4
2.009 *4.656 0.5 4.04 *21.68 %31.1 Y6
2.009 *6.357 0.71 4.04 *40.42 %45.7 Y7
2.009 *10.709 0.9 4.04 *114.59 %70.5 Y8
2.009 *11.764 0.95 4.04 *138.56 %74.3 Y9
2.009 *12.905 0.83 4.04 *166.4 %77.6 Y X4
Lalay 5 4 juaall daddd) 53 ga B lilu) Sasld ey 50 Julad
2.009 *7.524 0.46 4.04 *56.66 %54.1 Y1
2.009 *6.745 0.45 4.04 *45.48 %48.6 Y2
2.009 *8.147 0.61 4.04 *66.3 %58 Y3
2.009 *7.198 0.59 4.04 *51.76 %51.9 Y4
2.009 *8.137 0.45 4.04 *66.24 %58 Y5 X5
2.009 *6.718 0.94 4.04 *45.13 %47 Y6
2.009 *2.732 0.28 4.04 *7.47 %13.5 Y7
2.009 *4.846 0.44 4.04 *23.51 %32.9 Y8
2.009 *6.061 0.52 4.04 *36.77 %43.4 Y9
2.009 *5.938 0.44 4.04 *35.27 %42.4 Y X5
Walay g 4 paall Aaddll aga (A Gliaal ol 3y il Julas
2.009 *27.682 0.81 4.04 *767.76 %94.1 Y1
2.009 *34.056 0.85 4.04 *1164.96 %96 Y2
2.009 *24.108 1.03 4.04 *582.05 %92.4 Y3
2.009 *23.383 1.05 4.04 *547.11 %91.9 Y4
2.009 *16.664 0.72 4.04 *278.23 %85.3 Y5 X6
2.009 *7.394 0.63 4.04 *54.71 %53.3 Y6
2.009 *16.248 0.92 4.04 *264.21 %84.6 Y7
2.009 *30.929 1 4.04 *956.98 %95.2 Y8
2.009 *31.432 1.02 4.04 *988.37 %95.4 Y9
2.009 *42.879 0.89 4.04 *1837.05 %97.4 Y X6
W ala) 5 Ah peaal) A Baga (A Al g SN A8 ppall bl 50 (s
2.009 *21.325 0.49 4.04 *456.71 %90.5 Y1
2.009 *17.083 0.49 4.04 *292.43 %85.9 Y2
2.009 *21.846 0.62 4.04 *476.95 %90.9 Y3
2.009 *17.635 0.62 4.04 *311.57 %86.7 Y4
2.009 *18.416 0.45 4.04 *338.01 %87.6 Y5 X
2.009 *4.629 0.29 4.04 *21.43 %30.9 Y6
2.009 *6.908 0.44 4.04 *47.69 %49.8 Y7
2.009 *11.607 0.54 4.04 *134.66 %73.7 Y8
2.009 *14.977 0.58 4.04 *223.99 %82.4 Y9
2.009 *14.988 0.5 4.04 *224.53 %82.4 Y X

0.01 dugina ANI 5 ghawa®*
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(Y) b paal) dasill 3aga B (X) Aig sl 48 pual) il HEU 2o g 1 dsagSall Gijlaall ity W

Al gand) Lgiad (e i dad (5 (657.49) il (A g ASN) A8 juall i) 4y guaall (F) dad of gty 3
Ao 29 (25.599) cily (A s 4 puall ldll)d 4) guaall (1) 4y ¢(0.05) 4o sina (s sinas (4.13)
oadal) b (A s A8 pal) i)Y g gina B agag G 13y ¢ (2.021) Adgaad) Lhed e S
dad N cldl By (Y)s (X) o Bl diagl aa ) Aade of g 4 paall deddl) Baga cuaicall
L Jlagg ¢ adlll pafS B Jaady) Adlae B gla paudi b pidduy Liag Labie 2y d) yaadl Jalaa
@.' 3 e aay) bady peadl AN caaliall ad A Gl dadg ¢ aady) Aiea atm\ sie plady) b (alid)
B Jalal) i) (e (%95.2) oidke L o (Fxy 124 ((%95.2) M})ﬂm‘ 48 jual) sl paadl Jalaa
B) 4ad L ¢ zigal) Jaa o3 (X) Ao nSW) A8 jual) Clli Jady guda ol ga 4 paal) Laddl) 3aga
Aaxdl) Baga (A sl ) ol Auig SN A8 jual il B (1) o laka i o o J5 48 (0.78=XA

. (0.78) o_)sia b puaal)
(10) Js>
Wl g 4d paall Aaddl) 3390 A Wdlayl g 43 g SN A jraal) culadlli Ll Judas
PR Aadl) Clalaall Ladl) Aaudaal) Aol RA2 adal) & jial)
t A gaad) t dsudiaall F 4 gaal) F Aaizall Alaial)
Wl 5 48 paal) dasdd) 5352 B Lin gliSTl way il Judas
2.021 *10.09 1.21 4.14 *101.83 %75.5 Y1
2.021 *10.969 1.39 4.14 *120.34 %78.5 Y2
2.021 *10.687 1.42 4.14 *114.18 %77.6 Y3
2.021 *10.775 1.32 4.14 *116.18 %77.9 Y4 X1
2.021 *9.98 1.18 4.14 *99.58 %75.1 Y5
2.021 *11.109 1.09 4.14 *123.3 %78.9 Y6
2.021 *10.566 1.42 4.14 *111.56 %77.2 Y7
2.021 *10.374 1.28 4.14 *107.57 %76.5 Y8
2.021 *10.09 1.21 4.14 *101.83 %75.5 Y9
2.021 *11.019 1.18 4.14 *121.51 %78.6 Y X1
Walad g Ao paad) Aaddd) 3asa B Apalall ciliglall way il Julas
2.021 *18.341 1.34 4.14 *336.52 %91.1 Y1
2.021 *18.73 1.51 414 *350.38 %91.4 Y2
2.021 *19.148 1.55 414 *366.75 %91.8 Y3
2.021 *18.858 1.43 414 *355.94 %91.5 Y4
2.021 *17.819 1.3 4.14 *317.21 %90.6 Y5 X2
2.021 *21.775 1.19 4.14 *473.93 %93.5 Y6
2.021 *21.782 1.57 4.14 *474.59 %93.5 Y7
2.021 *19.148 1.41 414 *365.93 %91.7 Y8
2.021 *18.341 1.34 414 *336.52 %91.1 Y9
2.021 *22.227 1.29 4.14 *494.92 %93.8 Y X2
W alad g A paal) Lasidl) 3392 (B 331 3ay 88 Qs
2.021 *10.886 0.96 414 *118.64 %78.2 Y1
2.021 *11.732 1.1 4.14 *137.45 %80.6 Y2
2.021 *11.16 1.11 4.14 *124.54 %79 Y3
2.021 *11.999 1.05 4.14 *143.85 %81.3 Y4
2.021 *10.233 0.92 4.14 *104.78 %76 Y5 X3
2.021 *11.425 0.85 4.14 *130.62 %79.8 Y6
2.021 *11.106 1.11 4.14 *123.27 %78.9 Y7
2.021 *11.368 1.02 4.14 *129.2 %79.6 Y8
2.021 *10.886 0.96 414 *118.64 %78.2 Y9
2.021 *11.805 0.93 4.14 *139.21 %80.8 Y X3
Waley) g b paal) daddll S B Jlal) clSed aay il Julas
2.021 *19.104 1.21 4.14 *365.1 %91.7 Y1
2.021 *16.054 1.34 4.14 *257.61 %88.6 Y2
2.021 *16.515 1.38 4.14 *272.95 %89.2 Y3
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2.021 *17.327 1.28 4.14 *300.05 %90.1 Y4
2.021 *17.59 1.17 4.14 *309.43 %90.4 Y5
2.021 *18.763 1.06 4.14 *351.77 %91.4 Y6 x4
2.021 *22.157 1.41 4.14 *490.87 %93.7 Y7
2.021 *18.672 1.27 4.14 *348.98 %91.4 Y8
2.021 *19.104 1.21 4.14 *365.1 %91.7 Y9
2.021 *20.69 1.16 4.14 *427.48 %92.8 Y X4
Walad 9 438 paall Lasdl) 550 (A UL 3ol day il Jalas
2.021 *18.04 1.31 4.14 *325.78 %90.8 Y1
2.021 *16.736 1.46 4.14 *279.9 %89.4 Y2
2.021 *18.201 1.51 4.14 *331.41 %90.9 Y3
2.021 *17.348 1.39 4.14 *300.68 %90.1 Y4
2.021 *16.703 1.26 4.14 *278.84 %89.4 Y5 X5
2.021 *19.005 1.15 4.14 *361.35 %91.6 Y6
2.021 *23.087 1.54 4.14 *533.45 %94.2 Y7
2.021 *19.119 1.38 4.14 *364.95 %91.7 Y8
2.021 *18.04 1.31 4.14 *325.78 %90.8 Y9
2.021 *20.825 1.26 4.14 *433 %92.9 Y X5
Walad 9 438 paal) Lasdl) 53ga (A bl ) day s Judas
2.021 *24.472 1.42 4.14 *508.75 %94.8 Y1
2.021 *17.605 1.56 4.14 *309.87 %90.4 Y2
2.021 *18.122 1.61 4.14 *328.38 %90.9 Y3
2.021 *19.652 1.5 4.14 *386.27 %92.1 Y4
2.021 *21.593 1.38 414 *466.55 %93.4 Y5 X6
2.021 *20.052 1.23 4.14 *402.07 %92.4 Y6
2.021 *24.054 1.64 4.14 *578.14 %94.6 Y7
2.021 *24.525 1.5 4.14 *601.59 %94.8 Y8
2.021 *24.472 1.42 4.14 *598.75 %94.8 Y9
2.021 *25.165 1.36 414 *632.68 %95 Y X6
Wala) g 48 paal) dasdl) 552 B 435 SN 4B ) il 5l Jlas
2.021 *21.249 0.81 4.14 *452.77 %93.2 Y1
2.021 *20.046 0.91 4.14 *401.7 %92.4 Y2
2.021 *20.213 0.93 4.14 *408.65 %92.5 Y3
2.021 *21.154 0.86 4.14 *447.75 %93.1 Y4
2.021 *19.519 0.78 4.14 *381.52 %92 Y5 X
2.021 *22.78 0.71 4.14 *518.61 %94 Y6
2.021 *24.447 0.94 4.14 *597.79 %94.8 Y7
2.021 *22.33 0.85 414 *499.52 %93.8 Y8
2.021 *21.249 0.81 4.14 *452.77 %93.2 Y9
2.021 *25.599 0.78 4.14 *657.49 %95.2 Y X
0.01 dsine AN 5 giv®*  0.05 4o gina AN (5 gies®

LY G jlad G A paadl Aeadd) Bagay AN A8 jual) el B 5980 Ld)-6
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