2018/ s Aay)gdia dmll — g2 ) 5 2150 Al The Journal of Administration & Economics/sLai®y) g 3 3y ddaa

gllal] ga a jhall] 2all] a.0)

Rirgial]g & Loal]

*%k %* .
alosdbepdp Tl as e dd
waliiual

Jod el B adinall dpallall A3l A Sy ¢ JLEEN) dad gl Dpalladl il pa 4 Sudady) ARl s
Slial) agald) & Lple ¢ gading allall elad) aas B Gulill 340 3| pualal) cBgl B La g allad)
Aia¥ly 4l y bpaad) Blall B Aol amal) o W jda aad 5l cing ol
Lol g Se¥) g Jaal g3 5 Al 9 LAY
GV Al e phed) Al g2 g bl GRY Algd (B lag e okl aah (g iy Bl g dalid) Ll
48 b A bl dolia ¢ g AdlAa Jgo allaa o g3 5 48 1) Lgarl Bae Gl AT
O 08 ha allal) Glaicd aolaion 430 Aabuadl g jiad) (§gw coll g a9aad) Jadig 48 aal) & AiLuddy)
Lallad) g8 ) allad) deliva daluull

cleldia) g Labudl claall Eua callall Jga &g lan Cpal Bailue 433 4 5lay) ARl el ltlyg
Glagaty dabuad) @l of aad Uy W g Aulgall < aigall g cdoasdlSy) & yaligall g Jandl
adaad) dal) cula ) A jalady) Aadll (S LIS B ) gl cila g g Jadl A 9 55 ) shal)
A ol g s A A ) dlsall iy GUAY Jlaa ) ALl daluadl Qe B Jaladl e a3l 13
DY il pill alad) abuad) CBERY Gl i cpe da AL sda alad o) 3, Al Al by o
Aaiial)

il Y Zldl aa Jual 53l e Buidl g Al pUadl) b cplalad) 08 (8 4085 Lol gy
Tl Loy s ad) 100 o iy, Jinall ALl galia®) gad MUy jgkiia gai Jal (1 daga
o Calalall ol el gy Canda 4l ARl JAY (5 gl (e el 1A B LY aglage Gladag
L(aaudl 4 dabud) ‘;GLEE

Abstract:

English is one of the world's most widely spoken languages, but it is
the universal language adopted in most countries of the world,
especially nowadays. As people around the world rely on it in their
social and economic well-being. English has begun to be rooted
internationally in political, commercial, security, communications,
entertainment, communication, media and education.

Tourism is an old human activity that was developed rapidly at the end
of the last century. It is simply traveling from one country to another for
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several reasons, most important of which are entertainment and
sightseeing of different countries. And that the tourism industry is
linked with the human desire to know and to transcend borders. The
travel and tourism market has proved that it can absorb the world until it
is said that tourism industry the world to the whole world.

Thus, English is a language of support for people traveling around
the world, including tourism campaigns, business meetings, academic
conferences, international conferences, etc. Tourist notices, emergency
instructions, maps and street signs are all written in English along with
the local language.

This required the worker in the field of tourism in addition to the hotel
industry as well as the traveler to another country and the son of the
country to learn English. As learning this language is one of the
programs of general tourism education for the three advanced classes.

As a result, the ability of tourism and hotel operators to communicate
with foreign tourists is important for the growth of the developed and
thus economic growth of the future country. This results in increased
satisfaction of tourists and ensuring their return to visit. It is therefore
necessary to introduce English into training programs for workers in the
tourism and hotel sectors.
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Have you tea/coffee? 1
Did you have a reservation? 2
How did you find our service? 3
What time is it? 4
Could you tell me your flight time? 5
Do you have a vacation? 6
What is your profession? 7
Your call is hanging up? 8
Can | help you? 9
We have much timeto go. | 10
Have you been to this country before? | 11
Is he/she traveling with you? | 12
The bus is waiting for you. | 13
Have confirm flight number? | 14
You’ve got the wrong number. | 15
At your service. | 16
Take me to the airport, please. | 17
Which bag is yours? | 18
Itis too late. | 19
Be ready to embark. | 20
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