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Abstract

The research aims ro study , Test the possibility of building a quality nerwork
using a method of analysis, which means the mutual relations between the alternatives
House decision, And of the technical characteristics (sound engineer) on the one hand,
and berween the criteria of the dimensions of quality (Voice of the Customer) on the
other hand, has chosen a researcher on the distribution transformer plant in Diyala Stare
Company for Electrical Industries as the location to search, and the distribution
transformers product to be a research sample that The build quality house using his
network analysis more technical requirements to determine the importance to be focused
on by the lab and went Find a set of conclusions and recommendations the most
important findings of the network analysis of the electric iron is the component most
important thing that must guide the organization's efforts to focus on, and byy it from
the origins enjoy a high quality, the study concluded that a set of conclusions, and
recommendations .
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