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Abstract

Cost is regarded as the most important factor of success which business
organizations depend on to achieve competitive advantage, in order to enhance
the possibility of their survival in the business environment, and therefore
highlights the important role of the quality costs achieved through the continued
reduction in product / service costs. So the study aims to know the perception level
of the Administrations of the Iraqi companies and service companies of the
importance of quality costs in achieving financial savings, and whether there are
reasons or obstacles faced by those companies and prevent them from adopting the
application of quality costs approach .To achieve the aims of the study descriptive
analytical method has been and used questionnaire has been designed and
distributed electronically to the study, 98 productive and service company in Iraq,
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data were preliminary results were analyzed using SPSS statistical software and
the use of appropriate statistical tests. And reached statistical results of a study
that there is perception among Administrations Iraqgi companies of the
importance of quality costs approach largely amounted to 76.0r of all the
paragraphs, as well as the results of the study showed that Iraqi companies a
sample study, which is supposed to be managing its work on the basis of quality,
but it costs the quality of approach has not been applied and a large degree It
amounted to 74.62 , the presence of the reasons hindering the application of cost-
quality approach highlighted by a lack of awareness of the principles and concepts
of quality costs by Top management to tack companies, which in turn led to the
absence of a decision of spreading the principles and concepts of quality costs
within those companies.
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:(Efua,2012: 43) il elld Ao ALY (rag . sBlendl gl () 523 Laa

sland) (g gl Alaciay) g (el (IS e Mland) (o oSG (IS n

saad) 38 e lgela ) A Basa < Claile Jladiad g 4 glial) il sauital) £l il il

W) gilal) 8 g5 landal JULY) GRS 1 Gladal) il @

sokead) Ll ¢ Al ol il reladiall (8 A gl ST

Ay, Bags @il Cilaile g Gudl g eolaal) ey LEAS AN il ¢ rdadlall Clagsall i<
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A Jadl) S e B (Aaddia 0o o ) Jaa AR JE8Y s Aandl) cils i
A 40300 sl Llee paaly gaadl i g b Lol Aaadd) cilabiia Jas dddle (683 0 oSy
Jadl dihia & daddl) paal Al dABall o (Jreadly ciligall G Jolil)) daddd adled dBial o) g
ola pis Ji Saand) Cl&j\ U"“ $3% LG:"“J cuAJl.ﬁ\

J:m:(_,.w Al Bagadl il g saual) B3 gal) caullss goaxa g 8 pdilsal) Bagad) allSS  Maaf o
A cladia Lg\ o csthall 5 giwall (g9 dasd (5\ pgals M&J@AJM\ Ay o 5A

JAdN g AR JEEY candll (AYB ) Ay ) Bagad) CASE CiligSa Cp Sl JSE ARl madagily
:(Campanella,1999:9) sagal) cileil ki liga g ligh (@J&‘
Bagal) caleit padal) Jail) dgay o

canlil) g B gl AT B BaL Y )aBay (BT e W DI QAR Qs ol o ‘_,.J\J
Tase 9 Las (Y Al ) Bagadl S Jual Ladie diang 3asall Y o sl ol O il LS
Oa shal) (s gia ) paiall (& gl (o sl Jguag Alaial ulal o dlig (1) ab) Jsi b

sl

total quality costs

failure costs —

foosts of poor gualite b

costs of aprpreaisal
plus prevention

foosts of aschicw img \
srovord cgumlin)

R o anme Eoes . 1o

costs pr uni of od produst

conformmance o guealliss COoST T iniTT e

(1) Jsab
Basad) sl Aa sl 5l pruda gy

( Campanella, 1999 :10) : ji<aal

pie il dadeg ABlaal) GRS dada (e JS O duse A dUa o (1) pB) JSAN el
te AGlaal) GBS dade adal®i Adai Jiay Bagadl LSS laa) dadal A8 aad) o (ASiUaal)
Allaa) ase CiST sl

b gad) cadletl daal) et dgag o

O G sl s giwa dis (Fial Bagall A (g giwall O B Jiamd daad) BRI dgas W

Giag 138 5 (gl O sha ((Zero defects) o sima sis L (s gl Sl die (685 A4ISY Calsl
ple CallST (RlAS W g Allg (Al g ABgY) diaal) GRS B LIl AS Al a8 Ledic
LSy A5 e Cuih d8iUnal) RS pLE ) oS A ol 8 (( Wl g AR JadY) AgUaal
s Sianall i Bagall (S Laly o5 fiaa (A e ST 0680 AUl g Alaal) aae Ao A el
Al magy (Campanella,1999:10) sial iy L ) Gl Ll GalAN dliy Jid)
(2) pd, Js&d
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total quality costs ——

failure costs

costs of appraisal
plus prevention
(moadified)

costs per unit of good product

0% 20% AN%E B0% B0 100%:
contformance to quality cost minimum
(2) Jead

Bagad) cadlsit dyaal) 3 a1 gy
( Campanella, 1999 :10) : jaaad

A8l Jadal) Al of V) A8 el RS B Bal 3l (e af lly 4D ABiadla Sy (Ba L (e Bl
blaal) JEb 5 3 gatal) (R8N Aol (aldi G gew B gl ST Jadd Al g
O Al g LBl ST £ gana a5 Ladie 40) W ,eday A4IKH g Bagadl cm ABY B La S0 @)
LORBAT A Al g Al Jadl dadu

Lgae Jalalll A &b jaag (el o) adil) giiall b sl o g Gigan cuind Lles ) Galdl g 1
Jlg agilallaia aa (38 gi0 eBland) ) giiall o) Aaddd) apall lada g CalSHl) Baga (galad B jLafiiad ga Lgaiadg
Ll

Bagadl Lubd zilai: layl
Anagall BRI W Gag Basad A (LAl Ailda )k o) AL sl (e sl A
(1) a8 Jsall

(1) ds>
Bagad) Callsi Adadl) (il dalad) 7z dLadl)

Bagal caullss Adadi) il
Jadll 4+ andill + adal) gl P-A-F
Mﬂ\+m‘+ h\gﬁﬂ\+&'ﬁd\ g,\MJJScdeJ
Aadhal) ae + Adhal) Lugalall & CalSil ol dua a7z dad

da il + dilha) axe + Aiadl)

daladd) axe + diUadl daland) AQISH 7 Ml
dad Cipai ¥ A Aadd) + dagd diplal A Add) ABC gi
ddagical) dagll) + griiall 43ladl) 35l sl glsal

(Schiffauerova and Thomson, 2006: 651) a4l

: (prevention - appraisal - failure) PAF J&dll g anlill g 448 ol) 7z 3 gai 1
ale Feigenbaum daul g Ldsiai a3 il g PAF civial o 33l CallSi 7 Mlad aliea At
Lalle 9 58 4 gila ciliiuatt Ciaual Al g A0 5 ADIAl JE8Y g aniil g LB g) NS LY 2 1956

. (Schiffauerova and Thomson , 2006 :651)

JL8y 8 g (“—..‘.M‘J a_.,alﬁJJ\ P PA gﬁ latiad) Qi «* PAF GJJ_AJ ZQMMY‘ i) i3y 4
S AUAS (pa Cingl) g ol CAST (A LY s a5am Al Al B L) o g (Jddl s
Bagad) Gl Maa) (e JIBy B3 (5 slea o ) giad) g8 Bagad)
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Crosby's Model : (2us8 gisadl .2

Ajhall e p ganaS 233 Bagal) RIS G Ml g " cliea) gall Aiilaal) " gl Bagall Crosby i
$ 4adhal auy . (Price of Non-Conformance) 44aa) axe g (Price of Conformance)
Al CASE aaly ) g B ya Jg) (e gaiall Wbl B el UY) cldes o (e S A AS L) A8ISS
da 8 gl cilaadd) of cladiial) Jdé sie B jluddl oo AUl cadlsil) ga ddidaal) s g Laly (4B
Gl Al g el puial Bale) ol cpanal AAISH (Wb Bk e Bile Guualdy pdlaad) clillaia g claliial
. (Vaxevanidis and Petropoulos , 2008 :275) il J&dll ill<s aa

Opportunity or intangible cost models @ dmgalall & 44 o da jil) zigai 3
R a8 G Juaad al Ll Jia Jad Wy il oSay Al CBST (0 B ke A dugaldl 8 cadlsal)
Al i | PAFALIE 8asadl Cillsi da il Jilud Gauali SIS (diihal) ade cosey S ) B (alidl) g

Al 8 CL)J;Y\j 83 58al) 3 ) (e JS £ gaday Bagad) (ST dlaa) (8 et

: Process cost models <iblead) 4415 73 gal 4

i) 4GS Gl ) cillead) 4RI o S 5 50 gad) il Al o 3 gall) 13gd IV aladill) jedal 8
Ua dgjUaal) 481 (Aima dilaad ddihaal) ase g d8Uaall 4dISH 0 B e A Cllead) 4GS o) Cua (daddd)
dal s (e s les Adacid g ¢ A ) 5 yal) wuhm\yﬂm&auhj\@ucm\ww\ dalsil) s
s Shnall o grile EUN WA &Gy ¥ Gy doleadl iy Alaisal) AAISH (& Aihadl) a3 LIS Lady (g UY)
Gl 1Y La paad Say Al cdgle eling Aulaall < ghad e B ghad L,,S‘ ‘é& At oda (gl (Sar g igllaall
s LS 1Y La o) Sl e A6 Adadd] B LN (e da ) Alad) jgdat dadl yal) AfiUaal) aie il
.(Schiffauerova and Thomson, 2006: 652) 4xleal) aremai 3ale) A daladl ) jadi dadi pall A8iUaall

(ABC) A& Ll Ao cadlsil) alii 3 gal |5

LSS ] A ) JAI2aD (e b cilaland) ARIST 773 gal g ¢ Juill g aiil) g A8 gl g gad (0 S O (a8
il alii 3 Overhead 4abadl cidissl) Jadal ualiall gkl b o LgiSay ¥ cullall) oda o W) Bagad)
. ( Vaxevanidis and Petropoulos , 2008 :278) 525

ABC adii axdicy (ABC) blidl (uled o sl Glua BA 00 gl ol o GBI (Sayg
sBlandl g cilaiiall g i )y) Jia) Adlcill w\ Gl Usle Qs ) Joasll cila yall cld cilpl oY)
A o Abal) S a8 ey AbdBU (dalad) il Y B La) 3 gl CRAISE aiitg ol gl g
. (Vaxevanidis and Petropoulos , 2008 :278) <l

Taguchi Model: <salil 332 3 lud 413 6

B i S el ) sl Apilian) g Aptin qulld o adiad 48y Genichi Taguchi Usk
dduld oo B e Taguchi 48y yhag ¢ «frinal) uL\S.queu.di Mh\m&‘)}a& Bagall Al (naddl
(Campanella, 1999: 12) 4iuldl oda La% 8 ardiod Al < oY) (10 4o ganag

ddaginal) daglll (o 481 jadl Ax s Lal g iial) Jod (5 gienar ol YT g gilall 3352 ) Taguchi s
agd ATIAEL) ab) (e g <"clinal gall dgaa Cads ARaal™ Bagall Gt fasall o (38 g aly LaS | cilieal gall
i) gall dgaa 7 A Al @ L,S-\-“ il g cliial gall agaa Jala ga Sl ‘é.m el om @A O jasall
S Chliay gitall 138 b QD (e a8 gy Jaika
(3_)55.4\ 9 5_aual J:\Q) pdiliall e call<il) 22

L Sale Adilall B gad) (LS want A Y 1A (DS Lganill g Lguld g Lhaad Conay 4084 33 50l dilss
S il Bauda g Alle LgRlS ()8 S Haill dagea Lgd o8 Ll a2 5 Lgiliadle quay cillaill odn (sl
A8 (Alaiaal) 3 ghlal) Cilagal) Lo ALY Gay Al @il jgdy (hagy ChST) (il Lgialea
Bagall cilidlaia Al dllep) ga aded ariiaill cildas 4l 4GNS (Aia ) 39 gad) Glaad Gu ananat Bals)
Ll laadl g dde iy al o3 Sllgl) milal) 4GS (dumall claiial) G AlaY) goialll gL 4dlSy
. (Campanella, 1999 :12) Jsba gile gLl gyl dads Gl A
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Yo Al s a8 il &
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%22 47 e

p il Al il Julas ¢ GG
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