2010 / Osiaill g ualdd) axl) . reveresnssesasnsnes SLaiBY) g 3 ) Al

o1 (S Gt ] é Uaﬁjfsj Qu}l,“j‘ \ﬁ_,.jj}gg
(hd! Bud B Gdday duslys) A3 deusd)

"l dada (g 2,0

= oaldiual)
ady ¢ ABudl Aaadd) o)l (g giuay claglaall Linglei€s S8 ayans ) Guad) 138 ap

o) (53 A calalad) ALY e padld (50) e AigSe dde o G 13 G

cBalial) (e Sdad AU cilaglaally bilul) aoaad Ayl 3108 (laia) Gaad) ardin
Alaial) dnzajil) jlid) B As giiall Alaal) Clpdial) (e dae Cardiuf Sy ¢ Luaddl)
el A gl t g F afldly ¢ bl ¢ @laall dibaily ¢ bl gl 3
- dinall psial) b Sl

O AY) ABNe agag Al padd AN k)il A cld) are ) Au)all clagl
Gl b laglaall LinglsiS aladin) (g gima Galddll) ) Aual) coplily o midiall
ol iy dindyg ¢ lgaad sl gl Shlga BeLiS Galdddly ¢ (Lpaadl) Sigaall
¢ (@bl s Uy & Ljgasal) Lalilally culalal) G (gl 3599 ateg (Adilal) cilsudl)
- cilagilly claliiny) e e ) clag s

Abstract:

This research aims to determine the influence of Information
Technology on the level of hotel services performance. The research was
applied on a sample of (50) individuals from AL-Sadeer hotel employees.

The research used question air as main instrument to collect data and
information as well as personal interview. Some statistical indicators were
used in selecting hypothesis represented in mathematical medium
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standard deviation, and collaboration to explain the influence of future
change in the variable.

The study approved hypothesis correctness that indicates the relation of
influence between the two variables. The study indicate to raise of level for
use information technology in studied hotel and increase of human eleven
competency , weak dependence on internal nets , no cooperation between
people and studied hotel . The study conclude recommendations and
suggestions such as (continue study from employees in hotel and cooperate
with information technology.
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