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 Abstract: 
       Quality Function Deployment is one of the contemporary quality tools 

which is distinguished from other tools, where it focuses on achieving 

quality requirements as well as positive quality to present a product meets 

or exceeds current and future customer requirements.   

      State company for leather industries – factory (( 7 )) to produce men – 

shoes was chosen as a research sample . 

     A questionnaire have been designed with three parts, the first part 

concentrates on quality dimensions [ customer requirements ] … the 

second part includes identifying the stronger competitors of the company , 

the third part specialized in the degree of availability of each customer 

requirement in competing products . 

  The research concluded a set of conclusions such as:- 

 1- Weakness of interest in quality concepts and quality tools … especially 

(( QFD )) tool .  

 2- There is a suitable environment to apply (( QFD )) tool, the company 

will attain many  advantages through this application .   

 3- Weakness at focusing on customer requirements, because the company 

has greater interests in contracts with governmental institutions more 

than focusing on customers.               
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 البحح  أدوات -ثامناً :
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 حدود البحح  -: تاسعاً

الأطار المفاهيني للبحح:  المبحح الجاني
Quality Dimentions 
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: تطبيــق بيـت الجــودة الجانب الميداني للبحح:  المبحح الجالح
  ( في الشركــة المبحوثــةلمعنــل )
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 والتوصيات الاستنتاجات:  المبحح الرابع
 الاستنتاجات -أولًا :

 ـاتالتوصيـ -: ثانياً

 

 

 

 

 



3122/سادس والثمانون................................     العدد المجلة الإدارة والاقتصاد        ...  
 

 )125( 

 مصادر البحح

 

 

 QFD 

2009

1- Besterfield, Dale H., '' Quality Control '' , 7
th

 ed., Person Education, 

Inc., USA, 2004 . 

2- Davis, Mark M. & Aquilano, Nicholas J. & Chase, Richard B., 

''Fundamentals of Operations Management'' , 4
th

 ed., McGraw-Hill 

Companies, Inc., New York, 2003 . 

3- Goetsch, David L. & Davis, Stanley B., '' Quality Management: 

Introduction to Total Quality Management for Production, Processing, & 

Srevices'', 5
th

 ed., Person Education, Inc., New Jersey, 2006 . 

4- Heizer, Jay & Render, Barry, '' Operations Management '', 6
th

 ed., 

Prentice-Hall, Inc, USA, 2009 . 

5- Krajewski, Lee J. & Ritzman, Larry P., '' Operation Management: 

Strategy and Analysis'', 6
th

 ed., Prentice- Hall, Inc., USA, 2002. 

6- Schroeder, Roger G., '' Operations Management: Contemporary 

Concepts " , McGraw-Hill Companies, Inc., USA, 2000. 

7- Stevenson, William J., " Operations Management ", 7
th

 ed., McGraw- 

Hill Companies, Inc., New York, 2007. 

 
 
 
 
 



3122/سادس والثمانون................................     العدد المجلة الإدارة والاقتصاد        ...  
 

 )126( 

 الملاحق
1

 



3122/سادس والثمانون................................     العدد المجلة الإدارة والاقتصاد        ...  
 

 )127( 

 

 

 

 

 

 

 

 

 

 

 







3122/سادس والثمانون................................     العدد المجلة الإدارة والاقتصاد        ...  
 

 )128( 

 







 

 



3122/سادس والثمانون................................     العدد المجلة الإدارة والاقتصاد        ...  
 

 )129( 


