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Abstract:
     The aim of this study was to identify characteristics and variables and factors 

which make up the external and internal environment for insurance companies 

and measure their impact on the efficiency and effectiveness of accounting 

information systems in insurance companies in Jordan. The researcher allocated 

theoretical side of the study to determine the nature of accounting information 

systems and to clarify the concept of efficiency and effectiveness of accounting 

information systems, accounting and presentation of the factors and variables 

influencing either the raw data of the study were surveyed via a major study  

(Questionnaire), which was designed on the basis of previous studies and 

theoretical framework of the study.  

        The study data were collected through a list of the survey that was designed 

for this purpose were distributed (28 Questionnaire) on a sample of workers in 

the management of information systems in insurance companies in Jordan, by 

questionnaire, one for each company where Adeddacharkat is 28, have been 

collected (25 Questionnaire.) Demonstrated results of the study and a very high 

degree of influence of each of:  

Legal factors and legislation, professional, managerial and organizational 

factors, and behavioral factors, and technical factors and information 

technology, the level of efficiency and effectiveness of accounting information 

systems in insurance companies in Jordan.  

The results showed the statistical analysis of data on the community study the 

degree of efficiency and effectiveness of accounting information systems in 

insurance companies in Jordan vary depending on the level of attention paid by 

management to the insurance company of these factors when building, designing 

and developing accounting information systems. At the end of the study, the 

researcher provides a range of recommendations and proposals that it considers 

necessary to achieve a higher level of efficiency and effectiveness in accounting 

information systems in insurance companies in Jordan. It is the most important.  

1 - The need to mind the environmental factors surrounding and take them into   

account in the preparation and development of accounting information systems, 

especially in terms of market and competition, laws and government regulation, 

to ensure the effectiveness of these systems.  

2 - The need to increase coordination between insurance companies in Jordan 

and academic institutions, and banking to ensure training and educational 

programs appropriate for individuals working in the accounting information 

systems with the need to involve insurance companies in the design of university 

programs, have fought the bachelor degree in accounting and information 

technology, to ensure that the needs of the real applied within those programs .  
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 المراس  ، التحليل الاحصائي ائجنت -المبحث الثالث 
2

2

 غ١ش ِٛافك خذا غ١ش ِٛافك ِحب٠ذ ِٛافك ِٛافك خذا اٌذسخخ

 2 3 4 5 6 ْ إٌغجٟاٌٛص

 

 إٌغجخ اٌّئ٠ٛخ

 الً ِٓ  %51-%31 %71-%51 %91-%71 %91اوجش  ِٓ 

31% 

دسخةةةخ رةةةلث١ش  ١ٍةةةخ   اٌذلاٌخ الاحصبئ١خ

 خذا

دسخةةةةةةةةةةةخ رةةةةةةةةةةةلث١ش   دسخخ رلث١ش  ب١ٌخ

 ِزٛعطخ

دسخةةةةةةةةةةةخ رةةةةةةةةةةةلث١ش  

 ِٕخفضخ

دسخةةةةةةةةةةةخ رةةةةةةةةةةةلث١ش  

 ِٕخفضخ خذا

954771

 
 

 خصائص عينة الدراسة ، وصف العينة :
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3

 إٌغجخ اٌزىشاس اٌدٕظ

 %91 31 روش

 %31 6 أثٝ

   اٌزخصص الاوبد٠ّٟ

 %27 5 حبعٛة

 %35 7 ٔظُ ِعٍِٛبد

 %71 26 ِحبعجخ

   اٌّؤً٘ اٌعٍّٟ

 %9 3 دثٍَٛ  بٌٟ

 %87 :2 ثىبٌٛس٠ٛط

 %28 5 ِبخغز١ش

 - - دوزٛساح

   اٌٛظ١فخ

 %31 6 ِذ٠ش ٔظُ

 %35 7 ِجشِح

 %67 25 ِحبعت

 
 

 عرض البيانات وتحليل النتائج واختبار الفرضيات

4

4

 

 اٌشلُ

 

 اٌفمشاد

 ٌّع١بسٞالأحشاف ا اٌّزٛعط اٌحغبثٟ

رزةةةةلثش ٔظةةةةُ اٌّعٍِٛةةةةبد اٌّحبعةةةةج١خ ثبلأظّةةةةخ ٚاٌز ةةةةش٠عبد ٚاٌغ١بعةةةةبد     2

اٌمب١ٔٛٔةةخ اٌصةةبدسح  ةةٓ ١٘ئةةخ رٕظةة١ُ لطةةبل اٌزةةل١ِٓ ٚاٌدٙةةبد الا ةةشٜ راد     

 اٌعلالخ

 

548711 

 

6339241 

رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ فٟ شةشوبد اٌزةل١ِٓ فةٟ الاسدْ ثحبٌةخ  ةذَ       3

 اٌزل١ِٓ الاعزمشاس اٌز ش٠عٟ فٟ ث١ئخ

 

546711 

 

:71:141 

رزلثش ٔظةُ اٌّعٍِٛةبد اٌّحبعةج١خ فةٟ شةشوبد اٌزةل١ِٓ فةٟ الاسدْ ثبٌّعةب١٠ش          4

 اٌّحبعج١خ اٌّزعبسف  ١ٍٙب اٌّغزخذِخ فٟ شىشاد اٌزل١ِٓ

 

547911 

 

5872141 

رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ثلعةب١ٌت اٌشلبثةٗ ِٚعةب١٠ش اٌزةذل١ك اٌّطجمةٗ       5

 فٟ ششوبد اٌزل١ِٓ

 

546711 

 

8792241 

٠شا ةةٝ  ٕةةذ ثٕةةبي ٚرطةة٠ٛش ٔظةةُ اٌّعٍِٛةةبد اٌّحبعةةج١خ فةةٟ شةةشوبد اٌزةةل١ِٓ   6

 رحم١ك اٌّزطٍجبد اٌمب١ٔٛٔٗ ٚاٌّعب١٠ش ا١ٌّٕٙخ راد اٌعلالخ

 

545511 

 

2411444 

رغةةةُٙ اٌز ةةةش٠عبد اٌمب١ٔٛٔةةةٗ فةةةٟ رحغةةة١ٓ ِغةةةزٜٛ وفةةةبيح ٚفب ١ٍةةةخ ٔظةةةُ       7

٠ةض اٌزٛخٙةبد الاداس٠ةخ ٔحةٛ     اٌّعٍِٛبد اٌّحبعج١خ ِةٓ  ةلاي دٚس٘ةب فةٟ رعض    

 اٌزحٛي ِٓ اٌز غ١ً اٌزم١ٍذٞ اٌٝ اٌز غ١ً الاٌىزشٟٚٔ ٌٍج١بٔبد

 

543511 

 

2431111 
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Ho

H1

5

T

T اٌّحغٛثخ T اٌدذ١ٌٚخ Sig َٔز١دخ فشض١خ اٌعذ 

 ضسف 1411 3417 264282

5T264282

sigT

T-testone-sample

6

6

 الأحشاف اٌّع١بسٞ اٌّزٛعط اٌحغبثٟ اٌفمشاد اٌشلُ

رزةةةلثش ٔظةةةُ اٌّعٍِٛةةةبد اٌّحبعةةةج١خ فةةةٟ شةةةشوبد اٌزةةةل١ِٓ ثززثةةةزة اٌٛضةةة       2

 الالزصبدٞ ٚحبٌخ  ذَ الاعزمشاس

 

545911 

 

:294441 

رزةةلثش ٔظةةُ اٌّعٍِٛةةبد اٌّحبعةةج١خ ثزصةةشفبد ٚاٚضةةبل اٌّزعةةب١ٍِٓ ٚحبٌةةةخ         3

 إٌّبفغخ اٌ ذ٠ذح فٟ لطبل اٌزل١ِٓ  

 

541911 

 

2418814 

رةةٕعىظ وةةعٛثخ اٌزٕجةةؤ ثزصةةشفبد إٌّبفغةة١ٓ ٚسدٚ افعةةبٌُٙ  ٍةةٝ ِغةةزٜٛ       4

 وفبيح ٚفب ١ٍخ ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ٌ شوبد اٌزل١ِٓ

 

543911 

 

2417256 

رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ فٟ ششوبد اٌزةل١ِٓ ثذسخةخ اٌزجةب٠ٓ ٚاٌزةٛل      5

 ف١ش أٛال ِخزٍفخ ِٓ اٌزل١ِٓ  فٟ الاعٛاق اٌزٟ رزعبًِ ِعٙب ِّب ٠زطٍت رٛ

 

544311 

 

2413:67 

رزةةةلثش ٔظةةةُ اٌّعٍِٛةةةبد اٌّحبعةةةج١خ ثح١بخةةةبد الاداسح ِٚزخةةةزٞ اٌمةةةشاساد        6

ٌٍّعٍِٛبد اٌّزعٍمٗ ثغٍٛن اٌّزعب١ٍِٓ ِ  ششوبد اٌزل١ِٓ ٚاٚضبل اٌغةٛق  

 ٌمطبل اٌزل١ِٓ  

 

543911 

 

 

2428442 

Ho
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H1

7

T

T  المحسوب T  الجمولي Sig نتيج  فرضي  العمم 
 رفض 1411 3417 234134

7T234134

sigT

T-testone-sample

8

8

 الأحشاف اٌّع١بسٞ اٌّزٛعط اٌحغبثٟ اٌفمشاد اٌشلُ

اٌٛحةةذح الاداس٠ةةخ اٌّغةةؤٌخ رعزجةش اداسح ٔظةةُ اٌّعٍِٛةةبد فةةٟ شةةشوبد اٌزةةل١ِٓ   2

  ٓ خّ  ِٚعبٌدخ اٌج١بٔبد اٌّحبعج١خ ٚاعزخشاج إٌزبئح  

 

545911 

 

9828941 

ثٛخةٛد د١ٌةً  ّةً ٠زضةّٓ ٚوةفب ٚظ١ف١ةب       رزةلثش ٔظةُ اٌّعٍِٛةبد اٌّحبعةج١خ      3

 ٠حذد اٌّٙبَ ٚاٌٛاخجبد ٚالاخشاياد اٌّزجعخ فٟ ششوبد اٌزل١ِٓ  

 

44:711 

 

242829: 

اٌغةةةةٍطبد ِٚةةةةٕ   اٌّعٍِٛةةةةبد اٌّحبعةةةةج١خ ثذسخةةةةخ رفةةةة٠ٛض    رزةةةةلثش ٔظةةةةُ   4

 ثبٌّٙبَ اٌّٛوٍخ ا١ٌُٙ اٌصلاح١بد ِٓ لجً الاداسح اٌع١ٍب ٌٍّٛظف١ٓ ٌٍم١بَ

 

547111 

 

:685441 

٠غب ذ د١ًٌ اٌعًّ اٌخبص ثلداسح ٔظُ اٌّعٍِٛبد  ٍٝ رطج١ك ٔظةبَ ِحبعةجخ    5

 اٌّغؤ١ٌٚخ  

 

547511 

 

8682:41 

٠غةةب ذ رمغةةُ اٌعّةةً فةةٟ اداسح ٔظةةُ  اٌّعٍِٛةةبد  ٍةةٝ ردٕةةت رشو١ةةض اٌّٙةةبَ       6

 ٚاٌصلاح١بد ٌذٜ اشخبص ِحذٚد٠ٓ  

 

545111 

 

2426581 

ثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ثذسخخ اٌزىبًِ اٌزٕظ١ّٟ ث١ٓ الغبَ ٚفشٚل رزل 7

 ششوبد اٌزل١ِٓ اٌّخزٍفخ  

 

543111 

 

:685441 

رزةةلثش ٔظةةُ اٌّعٍِٛةةبد اٌّحبعةةج١خ ثّةةذٜ ِ ةةبسوخ اٌعةةب١ٍِٓ ٚاٌّغةةزخذ١ِٓ       8

 إٌٙبئ١١ٓ ٌٍٕظبَ فٟ  ١ٍّخ رط٠ٛش ٚثٕبي إٌظُ  

 

543511 

 

2423953 

ط٠ٛش ٔظُ اٌّعٍِٛةبد اٌّحبعةج١خ ثصةٛسح ِشوض٠ةٗ ِةٓ      رزُ  ١ٍّخ رخط١ط ٚر 9

 لجً الاداسح اٌع١ٍب

 

543511 

 

2423953 

رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ثّغزٜٛ اٌزل١ً٘ اٌعٍّةٟ ٚاٌعٍّةٟ ٌٍعةب١ٍِٓ     :

 فٟ اداسح ٔظُ اٌّعٍِٛبد فٟ ششوبد اٌزل١ِٓ 

 

545511 

 

2411444 

21     ً اٌعٍّةٟ ٚاٌعٍّةٟ ٌٍعةةب١ٍِٓ    رحةشص الاداسح اٌع١ٍةب  ٍةةٝ سفة  ِغةزٜٛ اٌزل١٘ةة

 ِٓ  لاي  ١ٍّبد اٌزذس٠ت اٌّغزّش  

 

543511 

 

24162:9 
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(82) 
 

Ho

H1

9

T

T اٌّحغٛثخ T اٌدذ١ٌٚخ Sig َٔز١دخ فشض١خ اٌعذ 

 سفض 1411 3417 234828

9T234828

sigT

T-testone-sample

:

:

 الأحشاف اٌّع١بسٞ اٌّزٛعط اٌحغبثٟ اٌفمشاد اٌشلُ

٠عزجةةش اٌزعةةشف  ٍةةٝ احز١بخةةبد اٌعةةب١ٍِٓ ِٚغةةزخذِٛا اٌةةٕظُ اٌخطةةٖٛ الاٌٚةةٝ  2

 فٟ ثٕبي ٚرط٠ٛش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ  

 

548711 

 

6339241 

١ةخ  رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ثّذٜ ِ بسوخ الافشاد ٚاٌعب١ٍِٓ فٟ  ٍّ 3

ٌةةه اٌةةٝ رحم١ةةك اٌشضةةٝ إٌفغةةٟ ٚالاِةةٓ  ثٕةةبي ٚرطةة٠ٛش اٌةةٕظُ ح١ةة  ٠ةةؤدٞ ر 

 ٌٛظ١فٟ ٚرم١ًٍ دٚاف  ِمبِٚخ إٌظبَ  ا

 

541911 

 

2422616 

رزلثش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ ثّمذسح ِغزخذِٟ إٌظبَ  ٍةٝ اٌزعج١ةش  ةٓ     4

 احز١بخبرُٙ ِٓ اٌّعٍِٛبد  

 

542711 

 

2425421 

رزةةلثش ٔظةةُ اٌّعٍِٛةةبد اٌّحبعةةج١خ ثّةةذٜ ادسان ِغةةزخذِٟ إٌظةةبَ لا١ّ٘ةةخ         5

 فٟ رط٠ٛش الاداي رىٌٕٛٛخ١ب اٌّعٍِٛبد ٚدٚس٘ب

 

545694 

 

:881:41 

٠دةةت  ٍةةٝ ِصةةّّٟ اٌةةٕظُ ِشا ةةبد الأّةةبل اٌغةةٍٛو١خ ٌٍعةةب١ٍِٓ  ٕةةذ ثٕةةبي      6

ٚرطةة٠ٛش ٔظةةُ اٌّعٍِٛةةبد اٌّحبعةةج١خ ِٚةةٓ راٌةةه ِمبِٚةةخ اٌزدذ٠ةةذ 9 اٌ ةةعٛس   

 ثفمذاْ الآِ اٌٛظ١فٟ  

 

545511 

 

:71:141 

ٟ ٌٍٕظةبَ  ٕةذ   ٠دت  ٍٝ ِصّّٟ إٌظُ ِشا بد احز١بخبد اٌّغزخذَ إٌٙةبئ  7

 ثٕبي ٚرط٠ٛش ٔظُ اٌّعٍِٛبد اٌّحبعج١خ  

 

545511 

 

2419432 

رغةةعٝ الاداسح ٌزعض٠ةةض الأّةةبل ٚاٌةةذٚاف  اٌغةةٍٛو١خ الا٠دبث١ةةخ ٌةةذٜ اٌعةةب١ٍِٓ      8

 ثٙذف رحغ١ٓ ِغزٜٛ وفبيح ٚفب ١ٍخ ٔظُ اٌّعٍِٛبد اٌّحبعج١خ

 

544711 

 

2429714 
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T اٌّحغٛثخ T اٌدذ١ٌٚخ Sig َٔز١دخ فشض١خ اٌعذ 

 سفض 1411 3417 234814

21T23 814sig

T

T-testone-sample

22

22

 الأحشاف اٌّع١بسٞ اٌّزٛعط اٌحغبثٟ اٌفمشاد اٌشلُ

رحشص اداسح اٌ ةشوٗ  ٍةٝ رةٛف١ش الاخٙةضح ٚاٌجشِد١ةبد اٌّزطةٛسح ٌز ةغ١ً         2

 ِٚعبٌدخ ٚ ضْ اٌج١بٔبد فٟ اداسح ٔظُ اٌّعٍِٛبد  

 

547911 

 

6678941 

إْ أخفةةبا اعةةعبس رم١ٕةةخ ٔظةةُ اٌّعٍِٛةةبد ٚرىٍفةةخ اعةةزخذاِٙب عةةبُ٘ فةةٟ         3

رحغةة١ٓ ِغةةز٠ٛبد إٌظةةبَ اٌّبد٠ةةخ ٚالاعةةزفبدح ِةةٓ اٌزطج١مةةبد اٌّزٕٛ ةةخ ٌٙةةب  

 ثصٛسح ٚاععخ  

 

543911 

 

:8:9141 

رؤثش اٌزم١ٕبد اٌّغزخذِخ فٟ اداسح ٔظُ اٌّعٍِٛباد )الاخٙضح ٚاٌجشِد١ةبد(   4

 عخ ٚٔٛ ١خ اٌخذِبد اٌزٟ رمذِٙب   ٍٝ طج١

 

545111 

 

9276141 

رةؤثش اٌزم١ٕةةبد اٌّغةةزخذِخ فةٟ اداسح ٔظةةُ اٌّعٍِٛةةبد فةٟ رةةٛف١ش اٌّعٍِٛةةبد     5

اٌّحبعج١خ ثذلخ ٚفٟ اٌٛلذ إٌّبعت ِّب ٠غب ذ فٟ رحغ١ٓ ِغةزٜٛ الاداي  

 الاداسٞ فٟ ششوبد اٌزل١ِٓ  

 

 

545911 

 

 

7643141 

 

اٌّغزخذِخ فٟ اداسح ٔظُ اٌّعٍِٛبد فةٟ رحم١ةك    رغُٙ اٌزم١ٕبد اٌزىٌٕٛٛخ١ب 6

 اٌزشاثط ٚاٌزىبًِ اٌٛظ١فٟ ث١ٓ الالغبَ ٚالاداساد اٌّخزٍفخ  

 

543911 

 

2413255 

رغةةُٙ اٌضةةٛاثط اٌشلبث١ةةخ اٌزةةٟ رزضةةّٕٙب اٌزم١ٕةةبد اٌّغةةزخذِخ فةةٟ رةةٛف١ش          7

 حّب٠خ وبف١خ ٌٍّىٛٔبد اٌّبد٠خ ٚاٌجشِد١خ ٌٕظُ اٌّعٍِٛبد اٌّحبعج١خ  

 

546711 

 

 

8792241 

رغعٝ اٌضٛاثط اٌشلبث١خ اٌزٟ رزضّٕٙب اٌزم١ٕبد اٌّغزخذِٗ فةٟ ضةّبْ دلةخ     8

 زشٟٚٔ ٌٍج١بٔبدىٚعلاِخ اٌز غ١ً الاٌ

 

542311 

 

2461997 
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